
Financial advice  
makes a difference

Talk to us today.

Make smart choices  
for all of life’s journeys
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Dream. Plan. Live.
Whether you are at the beginning of your 
working life, planning to expand your family, 
or are well established and looking towards 
retirement, professional financial advice can 
make a difference.

What is financial planning?
Financial planning helps you establish your 
financial goals, and implement strategies to  
get you there. 

By looking at your current situation and 
circumstances your financial planner can 
provide advice and help you develop a tailored 
financial plan to keep you on track for future 
financial success.

Want to know how a 
financial planner can  
add value to your life? 
Chat to us and we can 

arrange a Bridges 
representative to  

contact you.
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Financial guidance for  
every life stage
Heritage Bank has teamed up with Bridges, 
one of Australia’s largest national financial 
planning organisations. They can guide you on 
a range of topics, including:

• Protecting your family and lifestyle with 
life insurance

• How to make your savings work harder 
and build security for your future

• Superannuation advice for now and when 
you reach retirement

• Retirement income to help you maximise 
your earnings, minimise tax and access 
social security entitlements

• How to manage an inheritance,  
redundancy payment or other lump sum

• Estate planning guidance

The right advice can make  
a real difference
Seeing a Bridges financial planner means you 
can make the most of your current situation, 
giving you peace of mind that your financial 
security is on the right path.

After all, a little bit of good advice today may 
determine your financial security and quality  
of life tomorrow.
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Meeting your Bridges  
financial planner
A financial planner is someone who can:

• Assess your individual needs and tailor a 
strategy to help you achieve your goals

• Access research on investments to help 
avoid pitfalls, regularly review investments 
for continued suitability and identify any 
new opportunities

• Help you make the most of your super, act 
as a sounding board for your retirement 
plans and ensure you are on the right 
track

• Review your life insurance requirements to 
ensure sufficient cover in the event of the 
unexpected

• Explain what the super and Centrelink 
rules mean if and when they change
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What to expect
During your discovery meeting with a Bridges 
financial planner, you will work together to 
review the viability of your financial goals and 
objectives.

You can then decide whether you wish to 
continue on your journey to financial success 
with personalised advice. The process covers:

• Initial consultation — meet face to face, via 
video link or phone with your financial planner 
to discuss your needs and how they can add 
value

• Data gathering — gather and assess your 
current financial situation and explore possible 
ways to achieve your financial goals

• Present recommendations — your 
financial planner will come back to you with 
recommendations appropriate to your financial 
goals and objectives

• Implement your strategy — your financial 
planner will help you implement the agreed 
actions including completing relevant forms

• Ongoing reviews and services — when your 
circumstances change your financial planner 
will be there to help.
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Fees and charges
There is no cost for your initial consultation. 
Any advice provided to you will be in the 
form of a Statement of Advice. Based on 
the complexity of your situation, you will 
be charged a fee for the production of an 
Statement of Advice.

Appointment information
A Bridges representative will contact you to 
discuss your goals and if agreed, book an 
appointment with a Bridges Financial Planner. 
You will receive a confirmation email with 
your meeting details.

Privacy notice
Any personal information collected by, or disclosed to, Bridges will be 
handled in accordance with the Bridges Privacy Policy, a copy of which 
can be obtained by contacting 1800 645 303 or by visiting www.bridges.
com.au/privacy.

Bridges Financial Services Pty Limited (Bridges). ABN 60 003 474 977. 
ASX Participant. AFSL No 240837. Part of the IOOF group. This is general 
advice only and has been prepared without taking into account your 
particular objectives, financial situation and needs. Before making an 
investment decision based on this information, you should assess your 
own circumstances or consult a financial planner. In referring customers to 
Bridges, Heritage Bank does not accept responsibility for any acts, omissions 
or advice of Bridges and its authorised representatives.



Heritage Bank a trading name of Heritage and People’s Choice Limited ABN 11 087 651 125  
AFSL and Australian Credit Licence 244310. FP001 Effective 03/23.

This environmentally responsible brochure is printed using vegetable based inks on a paper that is 
produced using only sustainable resources under the guide of Responsible Forestry Practices. This paper 
is endorsed by the Forest Stewardship Council, is elemental chlorine free, and is manufactured under 
Environmental Management System ISO 14001.

Find out more

Drop into your nearest Heritage Bank branch

Visit heritage.com.au

Call 13 14 22

Connect with us

Facebook: facebook.com/heritage

Twitter: @heritagebank

YouTube: youtube.com/HeritagePeopleFirst


